TeamSeer Absence Management - Finalists in 2010 Software
Satisfaction Awards
TeamSeer Ltd (http://www.teamseer.com), the UK’s most widely adopted absence
management software service, has been shortlisted as a finalist in 3 categories of
Sift Media’s 2010 Software Satisfaction Awards
(http://www.softwaresatisfaction.co.uk). The winners will be announced at an
awards’ ceremony at the Grand Connaught Rooms on Thursday 7 October 2010.
As a result of the online poll, TeamSeer has gone through to the final stages in the
following categories:
SME Human Resources and Human Capital Management
Enterprise Human Resources and Human Capital Management
SME Paperless Office and Document Management
The Business Software Satisfaction Awards were established in 2006, to reward high
standards from software application providers serving UK businesses. The winners
are decided by a combination of user votes (50%) and judged elements (50%).
The online voting, which ended on 14 June 2010, is based on the views of genuine
end-users. As well as completing the online poll, users had the opportunity to
provide feedback on the product and the company’s service. This feedback is
reported anonymously to the entrants after the awards’ ceremony in October.
All finalists are required to submit a written 3-part entry for the awards’ judging
panel, demonstrating proof of product development and how this has been
influenced by the end-user, the future product roadmap with particular emphasis
on how this will benefit, and be driven by end-users, and a customer case study.
TeamSeer Managing Director Peter Wake comments, “This is the first time
TeamSeer has entered the awards and we are very excited to be shortlisted in 3

categories. The response from our users has been overwhelming and we’ve had
countless messages of support. Although winning such a prestigious award would
be a great accolade, one of the biggest benefits is getting unbiased feedback from
our users. TeamSeer’s service and product development is driven by our
customers’ needs and suggestions.”
- ends Notes to Editors
TeamSeer Ltd is an independent software company based in London. Its focus is on
helping organisations achieve competitive advantage through effective
management of staff absence.
TeamSeer is used by organisations of all sizes: from FTSE-100 companies, down to
SMEs with less than 50 employees.
As well as annual leave, TeamSeer manages sickness absence, provides full
reporting, and built-in Bradford Factor calculations.
Supplied as a service over the Internet, TeamSeer is purchased as an annual
licence. It does not require installation of additional hardware and runs on any
device with a web browser, or an organisation’s own intranet.
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